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MOJTOXXEHWE

06 0KaszaHUM NNaTHbIX 06pa3oBaTe/IbHbIX YCAYT

1 O6LwKre NonoXxeHns
1.1. HacTtoauwee nosioxxeHne 06 oOKasaHWM nNnaTHbIX 06pa3oBaTefibHbIX YCAyr
(nanee - TonoxeHne), paspaboTaHHOe B COOTBETCTBUM C TMOCTAHOBNEHUEM

MpaButensctea P® o1 15.08.2013 Ne 706 "O6 yTBepxpaeHun T[lpaBun o0KasaHus
NNaTtHbIX o6pasoBaTenbHbIX ycnyr", ®efepanbHbiM 3aKOHOM OT 29.12.2012 Ne 273-®3
"O6 ob6pasoBaHuu B Poccuiickoh ®egepaynmn” n 3akoHom PP ot 07.02.1992 Ne 2300-1
"O 3awuTe npaB noTpebuTenein”, perynnpyetr OTHOLIEHUSA, BO3HMKalOLWME Mexay
notpebutenem n MBOY «COLU c. fai» (panee -wKona) MNpyv OKasaHWUM MAATHbIX
obpasoBaTefibHbIX YCNYr B cpepe ob6pa3oBaHus.

1.2. MoHATNA, ucnonb3yemblie B MMONOXKEHNN:

"MoTpebutens” -usnyeckoe wu (MAK) HWPUANYECKOE NULO, UMeloLLee
HamepeHue 3akKasaTb NMO0 3aKa3blBalolee NnaTHble 06pa3oBaTebHble YCAyru ans cebs
NN UHBIX NN HA OCHOBAHMK LOroBOpa.

- "WcnonHutens" —lkona.

"CTOpoOHbI" - ToTpebuTens n cnonHuTens.

1.3. B yctaBe LLUKONbI yKa3biBaeTcs nepevyeHb NaaTHbIX 06pa3oBaTesibHbIX YCAYT,
npefocTaBNAeMbIX COrnacHo NonoxeHuto.

1.4.0praHmnsaymns, ocyuectBnswiowas obpasoBaTenlbHY0 [eATeNIbHOCTb 3a CYeT
OlOXKEeTHbIX acCUrHOBaHW, BNpaBe OCYLLECTBNAATb 3a CYeT CPeACTB (PU3NYECKUX W
(nnn) pugnyecknx nuL nnaTHole obpasoBaTesibHble YCAYrn, He MNpPefyCMOTPEHHble
YCTaHOB/IEHHbIM MYHMUUWUNANbHLIM 3afjaHuem nnb0 cornalleHnem O MNpPefoCcTaB/ieHUNU
cybcmanum Ha BO3MeleHue 3aTpaTt, Ha OAMHAKOBbLIX MPM OKasaHWUM OOHUX U Tex Xe
YyCNyr ycnoBusx.

1.5.¥cnyrn He MoryT 6bITb OKa3aHbl LIKOM0M B3aMeH WU B pamMKaxX OCHOBHOWA



obpas3oBaTe/ibHOW fAesATENbHOCTU (B pamMKaxX OCHOBHbIX 06pa3oBaTe/lbHbIX MNpoOrpamm
(yuebHbIX nfaHOB), (efepanbHbIX roCyLapCTBEHHbIX 006pa3oBaTeflbHbIX CTaHA4ApPTOB),
(hMHaAHCMpPYeMOI 3a CUYET CpeACcTB COOTBETCTBYHOLWEro 6roaxeTa.

OTka3 lMoTpebuTenda oT npeanaraeMblX NAaTHbIX 06pa3oBaTe/lbHbIX YCAYr He
MOXeT OblTb MPUYMHON YMeHblIeHUa ob6beMa nNpefoOCTaBAAEMbIX €My LUKOJIOW
OCHOBHbIX 06pa3oBaTesibHbIX YCYT.

1.6. Tpe6boBaHMA K OKasaHWIO YCNyr, B T. Y. K coAepXXaHuU o06pasoBaTesibHbIX
nporpamm, cneyunanbHbIX KYypCcOB, OMNpefendtOTcd MO COrfaweHn CTOPOH M MOryT
OblTb  BblWIE, YeM 3TO NpPeaycMOTpeHO ¢efepanbHbIMKM  FOCYAapCTBEHHbIMMU
obpa3oBaTeNbHbIMK CTaHAapTamu.

1.7. WcnonHntenb o0653aH o6ecneynTb OKa3aHWe YCNyr B MOMHOM 06beme B
COOTBETCTBMM C ob6pasoBaTe/lbHbIMKW MNporpaMmamyv U ycnosuamu porosopa 06
OKazaHuW ycnyr, a npu HaauyuMm CBUAETENbCTBA O rOCYAapCTBEHHON akKkpeguTauuum - n

B COOTBETCTBMM C  (efepanbHbIMW  TrOCyAapCTBEHHbIMKW  06pa3oBaTelbHbIMU
cTaHAapTamu,

2. MHpopmauyna o6 ycnyrax, NOpsafoK 3aK/H0UYeHNS LOTOBOPOB

2.1. icnonHntenb 0653aH no 3akKnwyeHna* pgorosopa npesoCcTaBUTb
MoTpebuTtento LOCTOBEPHYIO MHMOpMauno 06 NcnonHuTene U okKasbiBaemblX ycnyrax,
obecneymBaroLy0 BO3MOXXHOCTb MX MPaBUbHOIO BbiGoOpa.

2.2. cnonuntenb 06a3aH gosectu fo Motpebutensa (B T. 4. NyTeM pas3MeLleHUs
B YLOOHOM AN 0603peHMa MecTe) MH(opMaLmnio, cogepXalyto cnejyroume ceefeHuns:

- HaMMeHOBaHWe W MeCTO HaxoxpaeHua (agpec) WcnonHuTens, CcBeAeHUA O
HaMuYMM  NULEH3MW HA NpaBo BejeHMs obpasoBaTeflbHOW  [EATENbHOCTM U
CBUAeTeNbCTBA O rOCY[apCTBEHHOM aKKpeguTauum € yKasaHuWeM peructpayuoHHOro
HOMepa W cpoKa AelCTBUA, a TakKXKe HauMMeHOBaHWA, afgpeca W TenedoHa opraHa, ux
BblaBLUEro;

- YPOBEHb W HanNpaBfeHHOCTb peasn3yemMblX OCHOBHbIX W AOMONHUTENIbHbIX
o6pasoBaTefibHbIX NporpaMmm, OPMbl U CPOKU UX OCBOEHMUS;

- nepeyeHb o06pasoBaTe/lbHbIX YCAYr, CTOMMOCTb KOTOPbIX BK/lOYEHa B
OCHOBHYIO Nnaty no A0oroBopy, M nepeyeHb AOMOSHUTENbHbIX 06pa3oBaTefibHbIX YCAYT,
OKa3blBaeMbIx € cornacus Motpebutens, NopagoK UX NpefoCcTaBNeHUs;

- CTOMMOCTb 06pa3oBaTeNbHbIX YCAYr, OKa3blBaeMblX 3a OCHOBHYK nnaty no
[Or0BOPY, a TakKXe CTOMMOCTb 06pa3oBaTesfibHbIX YC/Ayr, OKa3blBaeMblX 3a
AOMONMHUTENbHYO NMAaTy, U NOPAAOK UX ONNaThl;

- NopsAAoK npuema u TpeboBaHMA K MOCTYNatoUmnM;

- (OpMYy LOKYMEHTA, BblaBaeMOro no OKOH4YaHUN 00y4YeHUs.

2.3.icnonHntens 06A3aH TakXe MpefocTaBUTbL A1 03HAKOMEHUA  no
Tpe6oBaHuto MNoTpebuTensa:
- yCTaB LWKOMbI;

- JIMUEH3MI0 Ha OCYLIeCTBNeHWe 06pa3oBaTeNbHON [eATeNbHOCTM W Apyrue
NOKYMEHTbI, pernamMeHTMpytoLiMe opraHnsanmio 06pa3oBaTeslbHOro NPoLecca;

- agpec v TeneoH yuypeanTens WKOMb;

- o6pasel, fOroBopa Ha OKasaHue ycnyr;



- OCHOBHble W [OMOJIHUTENbHbIe 06pa3oBaTefibHble MporpammMbl, CTOMMOCTb
06pasoBaTesibHbIX YCAYTr MO KOTOPbIM BK/IKOYAeTCA B OCHOBHYI MaTy Mo 40roBopy;

- [LONOJIHUTEeNbHble 06pa3oBaTe/ibHble NPOrpaMMsbl, CneunanbHble KypCbl, LUKIbI
AUCUUNINH W ApYyrue [ONONHUTeNbHble 06pa3oBaTesibHble YC/Yrn, OKasblBaeMble 3a
nnaTty TofbKO c cornacua MNortpeburtens;

- nepeyeHb KaTeropui notpebuTenen, UMeLWMX NPaBo Ha NONYYeHUe NbroT, a
TaKXe MnepeyeHb NbroT, MpPefocTaBfifieMblX NPU OKasaHUW YyCnyr, B COOTBETCTBUWU C
(hegepanbHbIMU 3aKOHAMU M UHBIMW HOPMATUBHbLIMWU MPaBOBbIMU aKTaMu.

WcnonHuTens 0643aH coobwartb MoTpebutento no ero npocbbe gpyrue oTHocAWmMecs K
[O0roBOPY M COOTBETCTBYHOLWEN 06pa3oBaTelbHOW yCnyre cBefeHuns.

2.4. Hpopmayms Ao/MKHa [OBOAMTHCA A0 MoTpebuTens na pycckoMm f3blke W
LOMONIHUTENIbHO, MO  YCMOTpeHU  VcnonHuTend, Ha rocyAapCTBEHHOMSA3bIKe
YeyeHckoil Pecny6inku.

2.5. Ncnonuuteno o0683aH cob6nt0faTb YTBEPXAEHHble WM Yy4ebHbIA nNnaH,
rofoBOM KaneHaapHbIn y4ebHbIN rpauk U pacnucaHne 3aHATUNA.

Pexum 3aHATMA (paboTbl) ycTaHaBnmnBaeTca icnonHutenem.

2.6. NcnonHnTenb 00653aH 3aKNK4YUTL [LOFOBOP MNPU  HaUYUM BO3MOXKHOCTU
oKasaTb 3anpawuvBaemyto otpebutenem ycnyry.

WcnonHnTens He BNpaBe OKa3biBaTb NMpeAnovYTeHne ogHomy oTpebuTento nepeg
APYTMM B OTHOLWIEHUW 3aK/4YeHUs [0roBopa, KpoMe c/iyvyaeB, MPefyCMOTPEHHbIX
3aKOHOM M UHbBIMW HOPMaTUBHBIMMW MPaBOBbLIMW aKTaMW.

2.7. [oroBop 3aknkwyaetcd B MUCbMEHHOW (opMe W [O/KEH COAepXaTb
cnepyrouime cBefeHus:

- HAUMEHOBAHWE LWKO/bI;

- (haMunnmnio, UM, 0TYeCTBO, TeneoH n agpec Motpebutens;

- CPOKW O0KasaHusa yCnyr;

- nepeyeHb (BUAbI) ycnyr, ux CTOMMOCTb U MOPALOK ONnaThl;

- Apyrue Heob6xofMMble CBefeHUS, CBSi3aHHble CO CreyuMUKON OKasblBaeMbIX
ycnyr,

- LO/KHOCTb, (haMUNUKO, WUMSA, OTYECTBO /inMua, MOAMMCbIBAKOLWEro AOroBop OT
MMeHN CnoNHUTeNs, ero Nnognuch, a Takxe nognuce Motpeburtens.

2.8. [loroBop cocTaB/sieTCAa B ABYX 3K3emnaspax, OAUH U3 KOTOPbIX HaXo4uTCH y
Wcnonuutens, gpyron - y NoTtpebutens.

2.9. MoTpebuTenb 0653aH oNnaTUTb OKasblBaeMble YCNyru B Nopsifke U B CPOKMU,
yKasaHHble B foropope. [MoTpebuTtento B COOTBETCTBMW C 3aKOHOAaTeNbCTBOM P®
[0O/DKEeH 6bITh BblAaH AOKYMEHT, NOATBEPX AWMl onnaTy ycnyr.

2.10. CTommocTb  OKasblBaeMblXx ycnyr B [OroBope onpepensetca no
corfaweHunio mexay McnonHutenem u rNoTtpeburtenem.

2J11.Ma okasaHue ycnyr, npeaycMOTPEHHbIX AOr0OBOPOM, MOXeT 6biTb
cocTtaBneHa cmeTta. CocTaB/fieHMe Tako cmeTbl No TpeboBaHuio T[loTpebutens unu
WcnonHutena o6a3atenibHO. B 3TOM c/iyyae cMeTa CTAaHOBUTCS 4acTbio LOroBoOpa.

3. OTBeTCTBEHHOCTb WcnonHw rensa mn MNotpebutens
3.1. NcnonHnTenb OKasblBaeT YCNyru B MOpPsALKe W B CPOKW, OMNpefesieHHble



forosopomM u [MonoxXeHnem.

3.2. 3a HeucnosHeHune nM60 HeHaffexalee WUCNOMHeEHUWe 0683aTeNbCTB MO
porosopy WcnonHutens n MoTpebutenb HecyT OTBETCTBEHHOCTb, MPefyCMOTPEHHYIO
[OrOBOPOM M 3aKOHOLaTeNnbCTBOM P®.

3.3. MNpn o6HapyXeHUN HeLOCTAaTKOB OKAa3aHHbIX YCNYyr, B T. Y. OKa3aHUd UX He B
nosHoMm obveme, MoTpebuTenb BNpaBe No CBOeMYy BbIGOPY NoTpeboBaTh:

- 6e3B03Me34HOr0 OKasaHus ycnyr, B T. Y. OKa3aHUA yCnyr B NoJIHOM 06beMe;

- COOTBETCTBYHLWEro yMEHbLEHNA CTOMMOCTN OKa3aHHbIX YCAYT;

- BO3MELLEHNA TMOHEeCeHHbIX WM pacxofoB MO YCTPaHeHWK HeJoCTaTKOB
OKa3aHHbIX YCNyr CBOMMWU CUNaMU UAN TPETbUMWU NULAMMN.

3.4. MoTpebuTtens BNpaBe 0TKAa3aTbCA OT WCMNONHEHWA [OrosBopa M notpebosaTb
MOJIHOrO BO3MeLLeHUA YObITKOB, €C/i B YCTaHOB/IEHHbIN [OTOBOPOM CPOK HeAoCTaTKu
OKa3aHHbIX YCNYyr He YycTpaHeHbl WcnonHutenem. T[1oTpebuTenb TakXe Bnpase
pPacTOpPrHyTbL AOr0BOpP, €CM UM OOHapYXXeHbl CYLleCTBEHHble HEAOCTATKM OKa3aHHbIX
YyCNyr Wan WHble CYLLeCTBEHHble OTCTYMN/IEHUSA OT YCNOBUIW JOr0BOpa.

3.5. Ecnn MicnonHUTeNb CBOEBPEMEHHO He MPUCTYNWUA K O0KasaHuto ycnyr' wunwu
eCNn BO Bpems OKa3aHWs YCNyr cTaso OYeBUAHbIM, YTO OHW He 6YAYT OKa3aHbl B CPOK,
a TakKXe B C/lyyae MpPOCPOYKM oOKasaHua ycnyr [loTtpebutens BnpaeBe MO CBOEMY
BbIGOpY:

- Ha3HauuTb VICNONMHWUTENIO HOBbLIA CPOK, B TeYeHWe KOTOporo WMcnonHutenb
[0O/DKEH MPUCTYNUTb K OKasaHuio ycnyr n (Wiv) 3aKOHYUTbL OKasaHue ycnyr;

- MOPYYUTL OKasaTb YCNYyr¥ TPeTbUM finuam 3a pasyMHYH LeHYy U notpeboBartb
oT VicnonHnTena BO3MELWEHNA NOHECEHHbIX pPacxojos;

-noTpeboBaTb YMEHbLIEHNA CTOMMOCTU YCYT;

-pacToprHyTb 40OroBop.

3.6. NMoTpebutens BnpaBe noTpeb6oBaTb MOJIHOTO BO3MELWEHUA YObITKOB,
MPUYMHEHHbLIX eMy B CBA3M C HapyweHWeM CpPOKOB Hayana W (UnM) OKOHYaHUSA
OKa3aHua yCcnyr, a TakXe B CBA3W C HeJoCTaTKaMy OKas3aHHbIX yCayr'.

3.7. KoHTponb cobnofeHnsa 110/10XeHUs OCYLLECTBAAKOT OpraHbl U opraHusayum,
Ha KOTOpble B COOTBETCTBMM C 3aKOHAMU U MHbBIMW HOPMAaTUBHbLIMU MPaBOBbLIMU aKTamu
BO3/10XKE€Hbl KOHTPOJIbHbIE PYHKLUMNW B CPepe OKasaHUA yCnyr.



